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Meet our Presenters 
 

Autonomous Vehicle in the Role of Transit 

Julia Gold, Chief of Sustainability and Innovation, Rhode Island Department of Transportation  

Julia Gold serves as the Chief of Sustainability and Innovation at the Rhode Island Department of Transportation, 

where she is working to incorporate sustainability, resiliency, and innovation into the Department’s programs and 

investments. She spends her days exploring emerging technologies and comprehensive strategies to address the 

complex and exciting opportunities facing the transportation sector today. Julia has worked in diverse settings, 

including non-profits, the private sector, higher education, and government agencies. She began her work with the 

State of Rhode Island as the Climate Change Program Manager at the Department of Health. Prior to her work in 

Rhode Island, she served as the founding Director of the Green Center at Bristol Community College, where she 

oversaw the college’s workforce development programs in renewable energy and sustainability. Today, she is 

fortunate to be able to pull together these experiences to holistically approach the many opportunities and 

challenges we face in our communities. Julia holds a BA in American Studies from Brown University and a MA in 

Urban and Environmental Planning from Tufts University. She is the co-author of Principles of Brownfield 

Regeneration: Clean-up, design, and re-use of derelict land and has contributed to several publications focused on 

the impacts of climate change in Rhode Island. 

 

Jeff Peterson, Director of Business Development – Autonomous Technology, First Transit 

Mr. Jeff Peterson has more than 20 years of sales experience, including nearly a decade of experience in 

technology-focused roles.  He joined First Transit in 2016 and leads the company’s pursuit and development of 

shared autonomous vehicle opportunities.  Throughout his career, Jeff has fostered relationships with potential 

clients to fully understand their needs and develop strategies to achieve their goals.  To this end, he works with 

operations teams and senior leadership to identify the best solutions for its clients’ mobility needs.  Jeff has been 

instrumental in First Transit’s growth and leadership in the automated vehicle space and plays a vital role in the 

company’s strategic direction in this emerging market. 

 

Take This Job and Love it & Interviewing & Selection Based on “More than a Gut Feeling” 

Martha Bryan is a management consultant, author, speaker, and seminar leader who speaks nationally and 

internationally regarding the development of human potential and personal excellence.  With an education 

background in teaching, she has taught at both high school and college levels and has held positions in both 

government and private industry. Fascinated by what makes some individuals strive to be the very best, Martha 

has devoted her life to studying peak performers.  She is a highly effective organization consultant and dynamic 

public speaker who is recognized for her informative, down-to-earth, and entertaining keynote presentations and 

workshops.  You will enjoy spending time with her! 

Workforce Development Issues 

Trish Serratore, Senior VP Communications Automotive Service Excellence – ASE 
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Harness the Power of Leadership 

MEET YOUR PRESENTER: RICHARD (“BUSS”) BRAUER AND LEADER DOG LOGAN Richard Brauer is a celebrated 

motivational speaker and is the founder and President of Brauer Organizational Development Company 

(BRAUERODC). He is nationally recognized as a “high-content” presenter whose insights have been put into 

practice by private enterprises, non-profit organizations, governmental agencies, and influential associations. As 

the recipient of accolades from both the US and Kansas Departments of Labor, Richard has enjoyed a progressive 

thirty-six-year career with the Battenfeld-Cincinnati organization working in the private company, corporate, and 

private equity ownership arenas and has held executive positions in the areas of Human Resources, Talent 

Management, and Organizational Development. Through the execution of introspective executive coaching and 

leadership development initiatives, he has inspired and orchestrated cultural transformations for companies 

engaged in plastic extrusion, aerospace, and food processing industries; allowing those companies to enjoy the full 

potential of their human capital. In addition to the responsibilities associated with meeting the needs of the 

BRAUER-ODC clientele, Richard has presented over 350 keynotes, and delivers dozens of motivational seminars 

every year on the development of essential organizational programs, introspective leadership concepts, and 

effective workforce realignment strategies. His transformation concepts are based not on theory alone but on 

lessons learned as he fought to deny the adversity of losing his sight from inhibiting a successful career. Striving for 

that balance in life and understanding that success isn’t about what you have but what you give, Richard has had 

the honor of traveling across North America for the past twenty years serving, in his free time, as a spokesperson 

for Leader Dog For The Blind promoting social understanding and creating opportunities for those facing vision 

loss.  

Voluntary Outreach Programs for Public Transportation Stakeholders - TSA 

Kal Talukdar, Supervisory TSA Inspector 

Ryan Whitehead, TSA 

Chris Morrison. TSA 

Dave Laferriere, MTA 

Connecting Communities – Overcoming the First and Last Mile 

Nate Miller, Southern New Hampshire Planning Commission 

Pepper Harward, President, Routematch 

Kyle James, Senior Planner, Atla Planning + Design, Inc. 

Kyle James works to balance what can be measured in the built environment with personal narratives of people 

that move through it. Over the past five years at Alta, he has co-lead the company's active transportation analytics 

group, which creates detailed analyses of public feedback, performance measures, economic impacts, and 

prioritization frameworks. 

 

Scott Mullen “Mully” Director of Expansion, Lime 

Scott has spent nearly 20 years inspiriting and enabling people to live “car-lite” lifestyles through a variety of 

function areas: operations, advocacy, strategic development, government relations. He has worked for startups in 

car-sharing, bike-sharing, and now broader mobility with Lime. Shared Mobility pioneer with focus on active, 

sustainable solutions that promote livability and resilience in urban centers. Experienced builder of leading-edge 

operations from launch to profitability. Long-term visionary with keen implementation skills. Bridge builder, 

negotiator, experienced with government and private sector. I inspire and enable individuals and institutions to 

'think outside the car'.  

http://www.nepta.org/
https://www.linkedin.com/in/bike-to-the-future/
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Placemaking – Arts in Transit Centers 

Leonardo Vazquez, AICP/PP, is a national award-winning urban planner who specializes in creative placemaking, 

culturally competent placemaking and leadership development. As the founding Executive Director of The National 

Consortium for Creative Placemaking, he has built an organization that has served more than 3,000 planners, 

artists, and civic and cultural leaders through executive and continuing education, community service programs, 

and thought leadership. He is the author of Leading from the Middle: Strategic Thinking for Community and 

Economic Development Professionals and co-editor of Dialogos: Placemaking in Latino Communities. His work has 

led to two statewide planning awards in New Jersey -- including one for a circulation plan in Paterson, NJ. 

 

 

Effective Conflict Management in the Workplace and Negotiations and Mediation for the Workplace and for the 

Real-World 

Brian Miller Brian is retired from the Vermont State Police after 28 years and held the rank of Lieutenant. During 

his career he served as the commander of the crisis/hostage negotiation unit and commanded a major crimes unit.  

He also attended the prestigious Federal Bureau of Investigations National Academy in 2010.  

In addition to his work experience, Brian holds a BA in criminal justice from Westfield State College with a minor in 

sociology. He has a Master of Science in mediation and applied conflict studies from the Woodbury Institute at 

Champlain College. 

Brian Miller offers concise conflict engagement services, ombudsman services, Professional mediation, Coaching, 

Scripting services and training in basic mediation skills. Helping companies develop strategic Plans, Facilitation 

services. 

He is an accredited instructor through the VT real estate commission. He is regularly featured on WCAX and WPTZ 

as a subject matter expert. 

Brian Lives in Essex with his wife Laurie and has two children, Peter 18 and Danielle 23. 

 

The Changing Face of America: What you need to know 

Carol Wright Kenderdine 
 
Co-director, National Aging & Disability Transportation Center 
Washington, DC 

 

Carol Wright Kenderdine is the Assistant Vice President of Transportation 

and Mobility, and in that capacity, she serves as the director of Easter Seals 

Transportation Group.  She is co-director of the National Aging and 

Disability Transportation Center, a FTA-funded technical assistance center.  

She also is a nationally recognized trainer with Easterseals Project Action 

Consulting.  Previously at Easter Seals, she served as National Director of 

Easter Seals Project ACTION and co-director of the National Center on 

Senior Transportation and led the Veterans Transportation Assistance 

Programs.  Carol’s earlier work experience included serving as Associate 

Director for the Small Urban & Rural Transit Center, Upper Great Plains 

Transportation Institute at North Dakota State University, where her 

primary responsibilities were the development and delivery of national 

training programs and outreach efforts.  She has more than 12 years of 

experience as Executive Director of senior services and public transportation for a multi-county agency in central 

ND, served as director of a residential facility for individuals with traumatic brain injuries, held management 

positions in long-term care, and was an independent consultant in marketing and development 

http://www.nepta.org/
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Leveraging Partnerships to Boost Ridership 

Greg Jordan, General Manager/CEO, Greater Portland Transit District 
Greg Jordan is a public transportation professional who has helped build successful transit programs in Connecticut, 
Colorado, Arizona and Maine.  
 
Since 2013, Greg has served as General Manager of the Greater Portland Transit District (Metro) in Portland, Maine. 
Metro's 10 bus routes provide 2 million annual boardings across 8 municipalities. Due to numerous improvements 
in service, infrastructure, fleet, customer amenities and ridership programs, ridership has increased by over 30% 
since 2013. Working for the City of Tempe, Arizona from 1999-2013, Greg helped build the city’s transit program 
from the ground up and now includes 23 bus routes, light rail, and paratransit programs with annual boardings over 
12 million. Greg holds a Master of Public Administration degree from Arizona State University and a Bachelor of Arts 
degree from the University of Connecticut. 
 
Van Chestnut, Executive Director, Advance Transit 

Van has 40 years of experience in passenger transportation management, with the last 31 years as Executive 

Director of Advance Transit - a bi-state, nonprofit, rural public transit agency in the Upper Valley/Dartmouth region 

of New Hampshire and Vermont.   Advance Transit is known for high ridership productivity and fare free transit 

service with a broad base of public and private financial support.  Van is a recipient of the Community 

Transportation Association of America’s Founder’s Award and is the Chair of the New Hampshire Transit 

Association. 

 

 Perian Carpenter, Mobility Manager, Biddeford-Saco-Old Orchard Transit 

Perian Carpenter has been with the Biddeford-Saco-Old Orchard Beach Transit, known as Sh-Zoom, for 11 years, 

becoming its first Mobility Manager in 2016. Her responsibilities include identifying the transportation needs of 

groups and individuals in Sh-Zoom’s service area who would benefit from using public transit, such as elderly, 

disabled and lower income citizens. She also works with local business whose employees require transportation in 

order to work. Other areas of assistance include helping customers with transport for medical and other 

appointments and for shopping trips. 

In April of 2018, Sh-Zoom launched its Transit Angel Project, under Perian’s leadership. This program solicits tax-

deductible donations from businesses and other organizations, to subsidize the purchase of bus passes, which then 

are donated to organizations serving those in financial need, who might not otherwise be able to afford bus 

transportation.  

Perian also is the Transportation Team Leader for Old Orchard Beach’s Community Friendly Connection group and 

is the Co-chair for the Tri-City Aging Transportation Group which focuses on Aging in place. She works on several 

committees throughout the state focusing on Mobility Management and Workforce Transportation. 

 

If you are presenting during the 2019 NEPTA Biennial Event and would like your bio added, please email 

membership@nepta.org.  
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